() RethinkBH

\::__: /////

ETHICAL Al IN ACTION:

Transforming Behavioral Health

Al is reshaping how care is delivered. But in behavioral health, Al must do more than function - it has to reflect
the values of the people and systems it serves. Explore 5 key principles for making Al ethical, usable, and
trustworthy in behavioral health, and get a practical checklist for implementing them.

Why Ethics Can’t Be an Afterthought

In behavioral health, context, trust, and lived experience matter. When Al carries bias, lacks transparency, or bypasses
clinician expertise, it risks undermining the very outcomes it is meant to improve.
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BIAS TRANSPARENCY GAPS DISTRUST
Up to 38.6% of “facts” used Some Al systems score just 29% for 66% of patients say they don't trust
by Al may reflect bias.’ transparency, leaving users in the dark Al to be used ethically in healthcare.?

about data, ethics, and risks.?

What Ethical Al Should Look Like

Across behavioral health settings, research and practical application suggest that there are five core principles that
consistently show up in responsible Al that support practices in earning trust and ensuring safety.

01 PRIVACY FIRST
Protect sensitive data

04 START WITH ETHICS
Embed in the development process

02 TRANSPARENCY Al CODE
See and understand decisions OF ETHICS

05 ACCOUNTABILITY
Continually ensure alignment

03 HUMAN-IN-THE-LOOP
Support clinical judgment



5 Questions to Ask Before Deploying Al in Behavioral Health

D Do we know how this system reaches its conclusions?

O Can our teams confidently interpret and challenge Al recommendations?

D Have we validated it for fairness across different populations?

D Are there clear protocols for escalation and override when something doesn’t seem right?

O Are we revisiting and refining our Al's performance in response to change?

Ethical Al Isn’t a Destination - It's a Discipline

Ethical guardrails don't limit Al.

They unlock its potential to serve people,
not just systems.

Behavioral health is complex. Al that supports it needs to be designed with care, tested in context, and deployed with
intention. Al in behavioral health isn't about speed or scale. What matters most is developing smarter systems with
people at the center.

Let's Build This Together

Improving Al in behavioral health will take asking hard questions, listening closely, and building tools and standards to
reflect what care should be. This is an invitation to help advance ethical Al through the shared collaboration and
accountability this field deserves.

Because the future of Al in behavioral health isn't about algorithms.
It's about better care, powered by thoughtful, human-centered design.
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